
BEREAVEMENT SUPPORT SERVICE

The Bereavement Support Service extends the care we 
give to the families we serve. 

Some of our families may not need this additional 
service, others will need and benefit from it.

Although very important, the funeral is only the first 
step we take in saying ‘goodbye’. As you begin to work 
through your grief, the road ahead may seem long and 
lonely.

Relatives and friends will be especially helpful at the 
time of death and at the funeral. However, as the 
weeks and months pass after the death, they may not 
always be available to comfort you and allow you to 
talk about the person you love and miss so much. 

We can provide support; a phone call, a letter or email, 
or a visit. There is always someone to talk to. 

HOW ELSE CAN YOU HELP?

Children and teenagers learn how to deal with loss by 
watching the adults around them. Try to talk about how 
you are feeling, and the ways you cope with loss.

Encourage children to play; being active and acting out 
feelings are important ways for them to come to terms 
with what has happened.

Remembering the person who has died is important too. 
Making a photo album together and sharing memories 
is really helpful for children. Don’t forget to give them 
something special that they can keep too; a photograph 
and small piece of clothing perhaps.

CARE FOR YOURSELF AS WELL

A time of intense grief is difficult for everyone, and it 
takes time to learn to live with a loss. Loving support and 
reassurance are important in helping children. Feeling 
stronger yourself is one of the best ways you can support 
the children and teenagers you care for. Try to work out 
the things that help for you, and spend time with people 
that support you.

Bereavement Support Service

Huia Room | Hope and Sons
523 Andersons Bay Road, Dunedin

www.hopeandsons.co.nz | office@hopeandsons.co.nz

Tel (03) 455 5074 Bereavement Support Service
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Children grieve too SPENDING TIME WITH THE PERSON WHO  
HAS DIED

Spending time with someone who has died is just as 
important and useful for children as it is for adults. In many 
cultures, children commonly play around the open casket 
when someone dies, and feel more comfortable about 
death as a result.

Younger children are usually very accepting and curious 
about a person who has died. Seeing them helps them to 
understand death better; to realise that death is final, and 
that someone who has died doesn’t feel things as living 
people do.

HOW TO PREPARE CHILDREN TO BE AROUND 
SOMEONE WHO HAS DIED

Children and teenagers are often more uncomfortable 
being with a person who has died if the adults around 
them are uneasy with it. If it’s new for you to see someone 
when they have died, it’s often best that you do so first, and 
then take your children when you feel ready.

It’s very important that they are well prepared, know 
what they will see, and what is expected of them. You can 
explain that being dead means a person’s body doesn’t 
work, so the blood isn’t circulating and their body won’t 
feel warm as a living person’s body does. Give them time 
to get used to things, and don’t force them to do things like 

kissing the person, if they don’t  
feel comfortable to do so.

Children often like to draw 
a picture or write a letter 

or poem to put into 
the casket when they 
spend time with 
someone who  
has died.

Everyone in a family is affected when someone dies. Dealing 
with the death of someone close is hard at any age. Children 
and teenagers grieve for the loss too, though they often 
express it differently.

It’s hard to watch a child struggle with the pain of loss, 
especially when you are grieving yourself. We often just 
long to make it better for them. But we can’t fix grief, or 
protect children from it. There are things that you can do 
to make a difference though; things that help them feel 
supported and understood, and that help them to develop 
the skills they need to cope with what’s happened.

BEING INVOLVED

Encourage children to be involved in the arrangements for 
the funeral, and in the service itself, even if just in a small 
way. Children and teenagers can feel very isolated when 
someone dies. Being involved helps them to feel they are 
sharing their grief with others in the family, and that they 
have a contribution to make too. When they understand 
what is happening, children are able to cope with a funeral 
and take comfort from it, just as adults do.

TALKING ABOUT THE LOSS

Death is something many adults find hard to talk about, 
especially to children, but children need us to explain 
what is going on. They can easily get things wrong, and be 
frightened about things they don’t understand. Tell them 
what has happened and what is planned in words that are 
clear, simple and truthful.

Don’t be afraid to use words like “died” or “dead” because 
terms like “gone to Heaven” and “gone to sleep” are 
confusing and often frightening for them. Be prepared to 
repeat yourself often; younger children especially often 
need to hear the story again and again.

EXPLAINING BURIAL AND CREMATION

It can be hard to answer children’s questions about 
difficult things. Even many adults still feel uncomfortable 
about burial and cremation. The important thing for 
children to understand is that a body that has died 
doesn’t work and doesn’t feel things that happen to it, so 
the person who has died will not be hurt or frightened 
when they are buried or cremated.

Encourage them to ask you questions about things that 
puzzle or worry them. Try to answer their questions as 
directly as you can, and if you don’t know the answers, ask 
your funeral director to help you explain things.

CHILDREN MAY BEHAVE DIFFERENTLY  
FROM USUAL

Children are affected by a death in the family even if 
they are too young to understand, or weren’t close to 
the person who died. They may not show their grief by 
talking about it, but will often show it in their behaviour. 
They may be demanding, irritable, or clingy, withdrawn 
or quiet. They will often go back to younger ways of 
behaving for a while.

WHAT ABOUT TEENAGERS?

A time of loss is especially difficult for a teenager who 
likes to be independent and grown up, but also longs to 
be protected and comforted as a younger child might 
be. The death of someone close often means they think 
more deeply about the meaning of life and death.

Being involved in planning for the funeral helps them. 
Encourage them to make their own contribution if they 
would like to; suggesting music or reading something 
meaningful for them perhaps.
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