
BEREAVEMENT SUPPORT SERVICE

The Bereavement Support Service extends the care we 

give to the families we serve.  Some of our families may 

not need this additional service, others will need it and 

}�Ô�š� ¤�ÞÒ ±�.

AÉ�¬Þ"¥¬ >��E ±Ò�Þ��aÔ�, �¬� ¤"Ô��aÉ ± ÞÔÉE �¬� š�� 
step we take in ‘saying goodbye’. As you begin to work 

through your grief, the road ahead may seem long and 

lonely.  Relatives and friends will be especially helpful at 

the time of death and at the funeral.  

HÞ?�>�� a �¬� ?��Æ aÔ� ÒÞÔ�¬ �a a_��� �¬� ��a�¬ 
they may not always be available to comfort you and to 

allow you to talk about the person you love and miss so 

much. 

BROCHURES

Our Bereavement Support Service has developed a 

series of brochures:

• OÔ¥Þ±Ô¥ S"��Þ�� A^��� �¬� F"Ô��aÉ

• Ca�±Ô¥ ¤Þ� G�±�>±Ô¥ P�Þ�É�

• A^��� a LÞ ±Ô P��¥ÔaÔ~E

• A^��� �¬� D�a�¬ Þ¤ YÞ"� C¬±É�

• Ca�±Ô¥ ¤Þ� Pa��Ô�

ABOUT FUNERALS BOOKLET

Ask for one of our About Funerals booklets  

for knowing what to do when someone dies.
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INFORMATIVE LEARNING

We believe in the importance of ongoing community and 

public education. The “funeral service sector” has changed, 

evolved and developed through the decades.

F±Ô� Þ"� š�� ¬aÔ� �¬� Éa��� ��>�ÉÞ�Ò�Ô�, ¬±�Þ�E aÔ� 
current trends from one of our funeral directors.

• Friendly Advice

• Informative Content

• Accurate and Timely

FIRST-HAND KNOWLEDGE 

• Community education

• Group visits and tours

• Guest speakers

• In-service training

• S��~±š~ �Þ�±~ ����Ô�a�±ÞÔ

SUGGESTED TOPICS

• Death and dying

• Grief and loss

• The importance of a funeral service

• Embalming

• Options and choices

• Pre-planning and pre-paid funerals

IS THERE A COST?

There is no cost to your organisation, but if you wish to 

contribute to our Bereavement Support Service library, a 

donation or book voucher would be very much appreciated.

EVER WONDERED?

Have your questions answered directly and professionally.  

Get those answers to the where, why or how questions. 

REFLECTION SERIES

W� ~aÔ ÞU¤�� EÞ" aÔE Þ¤ a ��±� Þ¤ ¤��� �"}É±~a�±ÞÔ 
provided by the FDANZ. These are intended to assist 

people to deal with the subject of death. 

B"�±aÉ Þ� C��Òa�±ÞÔ 
• making a choice

AÉ���Ôa�±>� C���ÒÞÔ±�
• can we do it this way?

T¬� F"Ô��aÉ D±��~�Þ�
• making the right choice

B���a>�Ò�Ô� aÔ� G�±�>±Ô¥
• dealing with the death of someone close

C¬±É���Ô G�±�>� TÞÞ

T±Ò� TÞ¥��¬��
• spending time with a person who has died

LÞ>�� AÉ?aE
• remembering your baby

Community
Education


